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® Credit Scoring is a set of decision models that aid lenders
in the of consumer credit.

= who will get credit.

= how much credit they should get.

= what operational strategies will enhance the profitability.

Describing someone as uncreditworthy is unfair!
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Application Scoring Generic Scoring

Behaviour Scoring
Collective Scoring Customized Scoring
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FICO,

Equal Credit Opportunity Acts

Credit Scoring Conference, CSCC

B3 /RIHiY, 1988, 2005, 2010
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® A reputation system collects, distributes and aggregates
feedback about participants’s past behaviour.

= punish bad and reward good behaviour.

® Reputation is Information used to make a value
judgement about an object or person.

® Reputation is what is generally said or believed about
a person’s or thing’s character or standing.

® Reputation perception that an agent create through
past actions about its intentions and norms.
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Anyone with knowledge of CS research will see these rankings for what they are
— nonsense — and ignore them. But others may be seriously misled.
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® Explicit vs. Implicit
o FFXHEX

® [ocal vs. Global -«

o TAEYM
o fREA
o fA[H vs. IEMH







feedback @ frust relation @‘ reputation profile

trustor trustee
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reputation system

Fig. 1 Generic process of a reputation system (Compared to [14] the naming of the phases has been slightly
adapted)
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Fig. 3 Visualization of univariate reputation data. a Bar chart: absolute composition of reputation values.
b Pie chart: relative composition of reputation values

late satisfied cheap awesome shipping @ S

purchase thanks excellent -
great experience transaction

Fig. 4 Visualization of textual reputation data. a Tag cloud: summary of buyer reviews, b Weighted
TagNetwork: revealing semantic relations in tag clouds

b
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Fig.5 Visualization of time-based reputation data. a Stacked graph: progress of aggregated ratings over
time. b SparkCloud: depicting the summary of buyer reviews over time
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Fig. 6 Visualization of multivariate reputation data. a Parallel coordinates: revealing relationship between
single attributes [16). b Starplot: revealing relationship between single attributes
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a) Past b) Present

Fig. 3. General framework for a centralised reputation system.
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Fig. 4. General framework for a distributed reputation system.
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® Playbook Attack ® Re-entry Attack
® Value Imbalance Attack ® Collusion Attack
® Reputation Lag Attack ® Sybil Attack

® Proliferation Attack
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